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Trakcare Downtime results printing
procedure

This SOP aims to provide a way, using Microsoft Access and the CSV-export function on CITM-results
viewer, to print the results exported from CITM in a clear, formatted way to present to clinicians in
the hospital.

Requirements:

1. CSV file with results which was exported from CITM (unaltered in any way), saved as the
filename “SAM_numbers.csv” in the following path: S:\Laboratories\Chemical
Pathology\Common\

2. Computer with a valid Microsoft Access 2007 (or later) installation.
“TRAK_downtime_results_printing” database file, located at S:\Laboratories\Chemical
Pathology\Common\TRAK_downtime_results_printing.

4. Printer.

Procedure:

The procedure involves two essential sets of steps:

1 — Creating the CSV file from which the results should be generated.

2 —Importing the CSV file with the results onto a Microsoft Access database file.

1. Export the CSV of the results which must be printed as follows:
1.1 Loginto CITM
1.2 Select “View test results”
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1.3 Wait for the page to load. This may take a few minutes.
1.4 Click on the drop down arrow to open the filter settings:

a.n SV =] hitne /1177 92

1.5 Select “Downtime ward printout”

Tests: 0

M(C

—| Pending release
Pending release (STAT)
Default

I Downtime ward printout !
Cobas B pending release
Result search

Cobas A pending release
Dieter's ward report

[ ] Sample ID | Test | Result
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1.6 In order date range, select the hour range of the results which needs to be printed and
click “Apply”:

Tests: 0 =1}
(_oomntine varspinot [ ] (5] @
Fiterby | Sample 1D [w] [ eeonswn [v] [sam ) \@| =
Fiterby | Order date range \v] | =i equalto \v] Last 48 hours E \@|
Fiterby | Fom \v] | =i equalto \v] T \@|
Fiterby [ Priorty [v] [=seaan [w) || castanous e
Last § hours s | KON I
[
Wait for the page of the results to load. This may take a few minutes. If it takes too long,
reduce the Order date range to limit the search filter and reduce loading time.
Make sure the results shown are grouped by patient:
|_ v 9
Filter by | Order date from | '] | = is equal to | 7] [ 171112018 10:2
Filter by | Form | 1'] | = is equal to | "] | Downtime warc
Filter by | Prioritiy | '] | =is equal to | '] | FRoutine
Groupby | Patient K (@) Ascending () Descending (=) (D)
)
' B Sample 1D Test Host order No. | Result Validation status
v ] (litem)
) SAMO026520L  TNT-HS 15 1575 No reference range!
v (] ABRAHAMS, MICHAEL (13 items)
] SAM0026268 B2l c12 287.8 No reference range!
) SAM0026268  FOLII c12 25.39 No reference range!
D SAMO026263 H-1 C12 0 Mo reference range!
() SAM0026268  IRON2 c12 29 No reference rangel
(_] SAMONZGE2RS -1 12 += Nn_reta[enm_rannalﬁ |

NB - if episodes other than SAM is needed, update the first item in the filter as follows, by
filling in the relevant episode prefix needed as follows (SA used as example):
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v IS
Filter by | Sample ID |T] | Begins with [w] |: sA
Filter by | Order date range |v] | - is equal to [v] | Last 4 hours
Filter by | Form |v] | =I5 equal to |vi | Chemisiry
Groupby | Patent |v] (@) Ascending () Descending @ @

1.7. Click the drop-down button on the top right-hand corner of the screen next to the

printer button and click “Export to CSV” and then click “Save”.

Export to CSWV

Are yvou sure you want to export the report to C35V
format?

Cancel

Save the file in S:\Laboratories\Chemical Pathology\Common as the file name
“SAM_numbers” and as file type “CSV file”. When prompted if you want to overwrite the

file, select YES.

& save As X
« v A 5\ Laboratories\Chemical Pathology'\Common Search Common el
Organise + MNew folder f== ~ 9
» iy Windows (C) ™ MName Date modified Type Size 2
b Recovery Image SOP's 31/10/2018 07:39 File folder
> mm SYS (NSGEHFS) | STAFF COMMUNICATION 03/10/2018 14:29 File folder
5 = VOL1 [ASGSHFS Stock EFFICIENCY 23/11/2018 12:51 File folder
=~
> INSTALL (A\SGSH STUDENTS 23/11/2018 13:48 File folder
| TAT 08/11/2018 11:04 File folder
» == processed (\\17: . .
Training 24/10/2018 13:12 File folder
TRAKCARE 10/04/2018 16:31 File folder
TREMD ANALYSIS 09/11/2018 1811 File folder
- VALIDATION 22/06/2018 13:55 File folder
> e Network OCT18 ABL QC 19/11/2018 13:35 Microsoft Excel C... 125 KB
- W SAM_numbers 26/11/2018 09:59 Microsoft Bxcel C... 3TKB W
File namefl| SAM_numbers -
Save as type: | CSV Files (*.csv) e
A Hide Felders Save | | Cancel
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Confirm Save Az

SAM_numbers.csv already exists,
: Do you want to replace it?

2. Importing the CSV file to the Microsoft Access Database file:
2.1 Open Microsoft Access
2.2 In Microsoft Access, press (Ctrl+0) to open a document.
2.3 Locate the file “TRAK _downtime_results_printing” at S:\Laboratories\Chemical
Pathology\Common and Open it.

E Open *
“« v <« Laboratories » Chemical Pathology » Common » w O Search Common y-l
Organise Mew folder = @ @
[=] Pictures " Mame Date modified Type ~
B videos Safety 15/11/2018 15:10 File folder
2. Windows [C) Serum indices 07/09/2018 05:53 File folder
o Recovery Image (D:) SOP's 31/10/2018 07:59 File folder
= SYS (\SGSHFS) (F: STAFF COMMUNICATION 03/10/20181429  Filefolder
= VOL1 (\SGSHFS) (G Stock EFFICIEMCY 23/11/2018 12:31 File folder
STUDENTS 23/11/2018 15:48 File folder
= IMNSTALL (\\SGSHFS\WOL3) (1) )
TAT 08/11/2018 11:04 File folder
= processed (\172.22.4.40) (L) Training 24/10/2018 15:12 File folder
= RANDATA (SGOHFS) (R TRAKCARE 26/11/2018 15:39 File falder
= VOL2 (WNSGSHFS) (5:) TREND AMALYSIS 09/11/2018 16:11 File folder
= PUBLIC (\\SGSHFS\SYS) (Z) YALIDATION 22/06/2018 13:55 File folder
@ TRAK_downtime_results_printing I 26/11/2018 1532 Microsoft Office A, o
ﬂ Metwork
— w £ >
File name: | TRAK_downtime_results_printing v | Microsoft Office Access v

Toc.ls i Ceneel

3. Asecurity warning might be displayed. In this case click on “Options...”-button, tick “Enable
this content” and click OK.

| views Clipboard '?- Fant i
@ Security Warning Certain content in the database has been disabled @
I All Tables v 4
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1 Help protect me from unknown content (recommended)

in the Trust Center i. I[
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4. |If any tabs are open in the database file, close all, by right-clicking on the tab and select
“Close All”:

Cla o9 ™ T) v
[ |
Home Create External Data l Database Tools

5 e [57| S

»#4 XML File
Saved | Access Ewxcel SharePoint | Saved Excel SharePoi
Imports list  +gdMore~ Exports List
Import Export

All Tables v o«
Test_items_from_CITM b
EH Test_items_from_CITM : Table
Results_Cuery
Report_of_results
€SV CITM

EH Csv_CITM: Table

Layout View
E Design View
Potassi | Print Preview

e

k! Delete all from table

ER  Dacnle Moane Urea

5. IMPORTANT: In the “All Tables” panel to the middle left of the window, double click on
“Delete all from table”. This will clear the previously imported results and prevents the
previous results to be printed in duplicate.

Results are imported by adding new rows from the CSV-file from CITM and it DOES NOT

check for duplicates automatically. If this step is accidentally omitted, the results will be
displayed in duplicate.

All Tables iR
Tests_from_CITM
E Tests_from_CITM : Table

g

C5V_CITM Query
Report_of results

CSV_ ™M
5 Csv_CITM: Table

Ek!' Delete all from table
Report_of_results

b3

Mame AutoCorrect Save Fail... &
% Mame AutoCorrect Save Failur...

6. Click “Yes” on the confirmation which notes: “You are about to run a delete query that will
modify data in your table.”
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Microsoft Office Access

You are about to run a delete query that will modify data in your table.

! Are you sure you want to run this type of action query?

x

For information on how to prevent this message from displaying every time you run an action query, dick Help.

Foyes ] | Mo | | Heb

7. Click “Yes” on the confirmation which notes: “You are about to delete * row(s) from the

specified table.

Microsoft Office Access

You are about to delete 154 row(s) from the specified table.

! Once you dick Yes, you can't use the Undo command to reverse the changes.

Are you sure you want to delete the selected records?

| Show Help = |

Lot ]

8. Click on the “External Data” tab in the main window.

‘k Home Create External Data | Database Tools
e e =
: %33 XML File o S
Saved | Access Excel SharePoint . Saved Excel ¢
Imports List @ More > || Exports

Import E

| all Tables -« |

9. Click on “Saved Imports”

Home Create ’ External Data j Database Tools

@ 3 7] Text File »r

»23 XML File
Access Excel SharePoint | Saved
list  x@More~ | Exports
Import

E
| Al Tables v <« |
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10. Click on “Import-SAM_numbers” and then click “Run” and “Close” the window.

Manage Data Tasks

Saved Imports  Saved Exports
Click to select the saved import to manage.

To edit the name or description of the saved operation, select the operation and then dick the text you want to edit,

[or ) cemeomacron. | [ ose o= |

11. Double click on “Report_of_Results”. Now all the imported results should be displayed on
the report.

Home m
& EF P

5

Saved | Access Excel SharePoint __

Imports List @ L]
Import

All Tables |«

Tests_from_CITM *x

E Tests_from_CITM : Table
T CSV_CITM Query
Report_of_results
CSvV_dTm

FH Csv_am: Table

Delete all from table
Report_of_results

Name AutoCorrect Save Fail.
EH Mame AutoCorrect Save Failur...

»

SAM_numbers *x
2zz] SAM_numbers : Table
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o) = )= TRAK_downtime_results_printing : Datsbase (Access 2007) - Microsoft Access “ - x
) =
= Home  Create Extenal Data Database Tools @

B 5 O 5 Wora p |
PR AL = e =9

a2 s e | L8 ) Text Fite 2=
Saved | Access Excel SharePoint Saved harePaint - Create Manage - Hove to

Imports st 2AMore™ | Exports L Fpmore || Email Replies | Online 2l Relin Lists SharePoint

Import Export Collect Data SharePoint Lists

All Tables v <« |4 Report_of results 52

Test_items_from_CITM S -
B Test_items from_CITM: Table Report of results
B Results Query
= SAMD026311 TALA, CYNTHIA Ward

Report_of results 171112018 19:47
sv_amm S
= Sodium 141 mmoliL
B csv_aM:Table
Potassium 414 mmoliL

P Delete allfrom table
D Resuts_Query urea 4 mmoii.

) Commiemrs Creatinine 68 umolL

Cholesteral ftotal)y 585 mmoliL
Serum haemoglobin index 0

Serum bilirubin index -

Serum lipaemia index 0

SAMD026312 WOUWERS, JOHN Ward
171112018 19:49

HBSAGI- NEG units
HBSAGH 0.307 units
SAMD026472 NKUMU, JOCELINE Ward
1711112018 20551

Sodium 133 mmoliL
Potassium 399 mmoliL
Urea 32 mmoliL
Creatinine 50 umolL
Uric acid 0.256 mmoliL
Alanine transaminase (ALT) 248 uL
Aspartate transaminase (AST) 258 uL

1 artate Aehuiranenasa 1 MY 287 un b

Report View Hum Lock |[E R &

ENG 11112
Us  26/11/2018

AT

The result should then be displayed, ordered and Grouped by the Ward (captured under the field
“Host Order Number” by pre-analytical staff.)

Hit Ctrl+P to print this report. (Step 13)

. . - Home Create
12. If only certain pages of the report needs to be printed,

change the view to “Print preview” by clicking on the == f Cut
“Home” tab, click on the “View” button with the down arrow — 53 Cof
and select print preview. You can then see which relevant - : J Forma
results will be on which pages and take a note of only those ;
pages that needs to be printed. IS8 R

LLLL

Report View =

LA

_\f"j Print Preview

5 Layout View

=)

10
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13. Press (Ctrl+P) to open the print window. Tick “All” to print all pages of patient results or tick
“Pages” and select the page range that you want to print.

-

2. i |

Print
Printer
Name:  |HP LaserJet P40 14/P4015 PCLE i | | Properties |
Status:  Ready
Type: HF Laserlet P4014/P4015 PCLG
Where: 172.22.4.169
Comment: [ Print to File
Print Range Copies
@ al Mumber of Copies: 1=
(7 Pages From:
i’g’y i’g’y Collate
Selected Record(s)
o) [

14. Click “OK” to print.

11



